Communicating with adults on the
Autistic spectrum: Practical skills to help
engage with your business/service
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Introduction
Introduction
Do you have customers or clients who struggle to access your business or service
because of the following challenges?
- They find the environment overwhelming
- They struggle when dealing with your staff
- They get anxious when trying to communicate with you
- Your staff feel they are sometimes difficult with them, or too direct
- You find they do not understand if you cannot provide a service or product
you have previously offered

Then they may be an adult on the autistic spectrum who needs
your support to make the most of what you offer
You may be losing customers/clients you don’t even know
about
Approximately 700,000 people in the UK are on the autistic spectrum, which
includes Asperger’s syndrome
Many of these people function very well but do so at a hidden, internal cost of
constant effort and invisible distress
This often only becomes apparent to others during social interactions others
might take for granted (going out with friends, shopping, or accessing health
care and other support services)
*statistics from the National Autistic Society (2019)
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What we do
How we can help
We provide a one-day workshop which aims to:
✓ Give you an understanding of what autism is
✓ Show you how this can be different in adults, and
often invisible
✓ Walk you through how adults with autism might think,
and how they often experience the world around
them
✓ Help you to start developing practical skills to help
them access your business or service
✓ Support you in thinking about the reasonable
adjustments you may have to make
✓ Help you to do this in an ethical and responsible
manner
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What to expect
Activities exploring what autism is
Interactive presentations on the core challenges
around autism
Interaction with a facilitator who has autism

Building on what you already do well
Activities helping you develop and practice new
skills
In a friendly, informal and open atmosphere

Outcomes/Values

Outcomes of workshop
- Increased confidence of individuals in dealing and communicating with people
with ASD
- Leave with some practical skills you can use
- Start thinking about reasonable adjustments
- Learn how to be a responsible business/service which engages these sometimesvulnerable people in a safe way

Our values
❖ To promote a positive and constructive approach to adult autism
❖ To promote true equity and to strive for the same as educators and facilitators
❖ To focus on what people can do, and encourage a “how could I make that
happen?” approach to problem solving
❖ To strive for a person-centered approach to training which starts from the
perspective of people on the autistic spectrum
❖ To support delegates to explore autism in a shared manner, which is safe and
emotionally supportive where we are all mindful of each other’s welfare
❖ To aim for a 360-degree exploration of adult autism which acknowledges the
perspectives of all who may be involved (the person, their family,
supporters/carers and professionals)
❖ To ensure that we always view our training as an opportunity for our own
growth and development as well as the delegate’s
❖ To be as inclusive as we can in all areas
❖ To be compassionate with ourselves and others
❖ To use mistakes as an opportunity for reflection and positive change
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Our Mission

Mission Statement
To promote an understanding of autism which is
practical, compassionate and represents all
perspectives. All training to be equitably coproduced and delivered, including a facilitator who
is on the autistic spectrum.
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The facilitators

Dr Jaap Hamelijnck

Conrad Debney
RMN

René Bosman Drs.
CPsychol. AFBPsS

Consultant Psychiatrist

Adult with autism

Consultant Psychologist

Jaap has been a
consultant psychiatrist with
Norfolk and Suffolk Foundation
Trust since 2001. He was born
in Holland and qualified at the
University of Amsterdam
Medical School in 1990. He then
moved to the UK and first
completed his training in
General Practice followed by
his training as a psychiatrist.

Conrad qualified as a
registered Mental Nurse (RMN)
in 1994. Starting out in acute
adult psychiatry, he then went
into dementia care where he
discovered his ongoing passion.
Leaving nursing in 2011 due to
serious mental health issues
related to adult autism, he
spent six months as an inpatient
in psychiatric care, losing his job
and marriage along the way.

René is a Consultant
Psychologist and
Psychotherapist. He qualified as
a psychologist in the
Netherlands in 1986. He has
worked in NHS learning
disability and mental health
services, for 25 years, on both
clinical and managerial levels.
René is a UKCP accredited
psychotherapist. He is also a
CAT Supervisor.

Whilst working in the
community in Lowestoft he
became interested in autism
and ADHD. Over the years he
has given many lectures and
talks on the diagnosis and
treatment of autism and
ADHD. Most recently he
organized several training days
together with Conrad and Rene
on autism for staff working for
Norfolk County Council.
Jaap currently works in
the Norfolk Youth service in
Norwich, including the neurodevelopmental service and is
the lead consultant for the
ADHD service. He is also a
lecturer and communication
skills tutor at the UEA medical
school.

Conrad wanted to bring
these two perspectives (nurse
and patient) together to help
inform and support those who
faced similar situations, by
being as open and honest as he
could about his experiences and
using his professional
knowledge to inform and
empower others.
He returned to the
nursing register in 2016, despite
chronic mental health issues.
He is the author of “I,
Sisyphus” (2018) and the
forthcoming “The broken
rainbow”, both about his
experiences as an adult with
autism.

René has a particular
interest in a developmental and
relational perspective of mental
health and neurodevelopmental
concerns.
He offers psychotherapy for
people with ASD and/or ADHD
that is outcome-focused and
integrative.
René currently has an
independent clinical psychology
practice in Norwich. He also
works as an expert witness for
the courts.
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Cost and bookings
Next training day:
8th May 2019 08.45-3.30pm
Willow Centre, Cringleford, Norwich, NR4 7JJ

HOW TO BOOK:
Email us at: training@anchorpsychiatrygroup.co.uk
Reserve the number of places you want
Once payment is made your booking will be confirmed via email

£100 PER PERSON (10%
OFF THE TOTAL IF YOU
BOOK 4 OR MORE
PLACES)

Then its all
done
and we look
forward to
seeing your
delegates on
the day

Or, for more information
Email: training@anchorpsychiatrygroup.co.uk
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Request a call back if you want to discuss
anything with one of the facilitators

